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THE GOVERNMENT
OF THE GRAND DUCHY OF LUXEMBOURG
Ministry of the Economy

Intellectual Property Office

Alternative Filing Options During eFiling Service Interruption
Dear Madam, Dear Sir,

Due to the current unavailability of the eFiling system, you may exceptionally submit your
application by email to bpp@eco.etat.lu or by fax to (+352 247 94113) in order to secure the
current filing date.

Once the eFiling system is operational again, the application must also be submitted through
eFiling. In the notes section, please indicate that the initial filing was sent by email or fax on [date].
These filings will be processed accordingly.

Alternatively, if you require immediate confirmation of receipt, you may submit your application by
email to bpp@eco.etat.lu. In this case, the following documents must be provided as separate PDF
files:

o Application form
. Description

. Claims

. Drawings

. Abstract

Please note that, due to the exceptionally high volume of requests, we are unable to process all
filings using this manual procedure. We therefore kindly ask that requests for immediate
confirmation be limited to urgent cases only.

Should you have any questions, please do not hesitate to contact us.
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